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CLAIM OF: PAMOJA B. PAGNOTTA K 0859

648 East Paces Ferry Road, NE

Atlanta, Georgia 30305

For damages alleged to have been sustained as a result of a sewer
back up on December 6, 2000 at 648 East Paces Ferry Road, NE.

THIS ADVERSED REPORT IS APPROVED

10000 I Pabons owedq

ROSALIND RUBENS NEWELL
DEPUTY CITY ATTORNEY




DEPARTMENT OF LAW - CLAIM INVESTIGATION SUMMARY

Claim No._ 01100082 Date: _June 6, 2001
Claimant /Victim___ PAMOJA B. PAGNOTTA

BY: (Atty)(Ins. Co.)

Address: 648 East Paces Ferry Road. NE, Atlanta, Georgia 30305

Subrogation: ___ X __ Claim for Property damage $ __1.240.00 Bodily Injury $

Date of Notice: __02/01/01 Method: Written, proper X Improper
Conforms to Notice: O.C.G.A. §36-33-5 X Ante Litem (6 Mo.) X
Date of Occurrence __12/06/00 Place: _648 East Paces Ferry Road, NE
Department ___Public Works Division:__Sewer Operations

Employee involved Disciplinary Action:

NATURE OF CLAIM: The claimant alleges her property was damaged due to a sewer back up. The claimant had
filed a previous claim for a sewer back up that occurred on February 11, 2000 and that claim was settled with the
claimant due to the sewer line having been defective and in need of rehabilitation. This sewer was completely
rehabilitated and relined after the last occurrence. The cause of this most recent sewer back up was due to grease

accumulation that was discharged into the sewer line from restaurants located upstream on the sewer line. The City
is immune from liability as set forth in O.C.G.A. §36-33-1.

INVESTIGATION:

Statements: City employee Claimant Others Written Oral
Pictures Diagrams Reports: Police Dept Report X Other
Traffic citations issued: City Driver Claimant Driver,

Citation disposition: City Driver Claimant Driver

BASIS OF RECOMMENDATION:

Function: Governmental X Ministerial
Improper Notice More than Six Months Other __ X Damages reasonable
City not involved Offer rejected Compromise settlement
Repair/replacement by Ins. Co. Repair/replacement by City Forces
Claimant Negligent City Negligent Joint Claim Abandoned
Respectfully submitted,
(LA

ESTIGATOR - DIANNE C. MITCHELL
RECOMMENDATION: /
Pay $ _ 771 Adverge Agcount charged: 1A01 2J01 2H01
Claims Manager: - Concur/date __ g 22/ Of.
Committee Action: Council Action
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Pamoja B. Pagnotta D

648 East Paces Ferry Road, N.E.
Atlanta, GA 30305 %
(H) 404-237-9682 '

(W) 770-980-9440

January 22, 2001
ENTERED - 2-1-01 - SB
Mr. Thurman Burdet
Sewer Department — City of Atlanta 0110082 - DIANNE MITCHELL

360 Englewood Ave.
* Atlanta, GA 30315

Dear Mr. Burdet:

I am writing concerning the second spill of sewage and water in the basement of my home within recent
months as a result of a problem with a blocked sewer pipe in the street. As you may recall, once before,
on February 11, 2000, a blockage caused water and sewage to build up in the manhole in the street which
backed up into our basement. The same thing happened again on December 6, 2000. Since we were in
the process of completing renovations to our basement, the sewage caused damage to new construction
work, as well as a delay in completion of the work. Our contractor was required to remove all of his
equipment so that the cleaners could come in to clean up the waste. In addition, of course, there was the
usual inconvenience and discomfort associated with the unpleasant odor throughout our home and
temporary loss of use of our basement.

Apparently, your office arranged for ServiceMaster to come to our house to clean up the spill. Although
the incident occurred in the moming, the first worker did not arrive until some time after 6:00 p.m.
Shortly thereafter, he informed us that he had to leave to go and get his help, who had called to say that
he was lost. By the time he left and returned with the other worker and they completed the “cleanup”, it
was 9:15 p.m.

Since the “cleanup” was inadequate, and did not remove the foul odor, we had to have the house
professionally cleaned. Even more seriously, since this incident, we have had a rodent problem that we
did not have previously. And, as I mentioned above, we incurred additional expense to our contractor. I
am enclosing invoices from the cleaning service, pest control service and our contractor for these
expenses, and requesting reimbursement from the City. As with the February incident, I am sure you will
appreciate that these invoices do not reflect the inconvenience or discomfort caused to my family, but are
a.mere reimbursement to us for our out-of-pocket expenses that we incurred through no fault of our own.
We are also not requesting compensation for lost wages although my husband and I both had to miss
work to accommodate the various service people who had to come to our home because of this incident.

Your prompt attention to this matter would be greatly appreciated.

V_ery truly yours,

Ruwrey. b Cagratir

Pamoja B. Pagnotta

cc: Mr. Lee Crum, City of Atlanta Sewer Dept. (w/encls.)
vMs. Susan Pease Langford, City Attorney (w/encls.)

Encls.

01- -0859



